[bookmark: _GoBack]Directions for getting access to your NALC 84 Labor Tracks system.

Branch 84 has been using a web based tool for processing grievances and tracking management.   This tool now provides the ability for rank and file members to receive updates regarding the grievances that they are associated with.  This information can be accessed in two ways.  A union member can log into the system at www.labortracks.com to review their information and via automatic email notifications that inform them when a change has been made to their grievance.  In addition to accessing grievance data, members will be able to type witness statements into the system so that these important pieces of information can be collected more efficiently.  

To gain access to this tool a user must have a valid email account and follow these steps:
1. Have a valid email address (for example GoStillers123@gmail.com)
2. Contact NALC Branch 84 and provide them the email address
3. NALC 84 administration will email you a username
4. You will open a web browser and go to http://www.labortracks.com
5. Click on “Forgot your password?” 

6. Enter the following information in the spaces provided:
a. The username your local emailed to  
b. reCAPTCHA words in the spaces provided. [image: ]A
A
A

7. Click the “Retrieve Password” button.  An email with your password will be sent to the email account you provided your branch administration.
8. You can now return to http://www.labortracks.com, enter your username and password in the spaces provided, and click the “Sign In button to begin accessing your information.
9. Once you are logged in you can access your grievances and witness statements by clicking on the Grievances menu. [image: ]A

10. Your Grievances or witness statements will be listed as follows.  You can access grievance details by clicking on the details link in the right hand column. [image: ]
11.  Please remember if your grievance has been resolved and a settlement has been awarded to you to mark the “Paid” checkbox if you have received the money/hours awarded to you.  Doing so will communicate this information back to your elected officials so that they may work to get others compensated as well.
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LaborTracks is a web-based tool that helps unions fight for workers' rights. It does this by tracking
management atthe local, regional, and national level. Tracking management in this way allows unions to
influence a manager's agreement compliance (theyre much more likely to behave when watched) and
eliminate managements ability o hide their past deeds by moving to a new location. In addition to these
benefts, LaborTracks also provides the abiliy to

« Create grievance templates - standardizing the grievance
« Perform grievance tracking - following a grievance from step Ato Z

« Provides best praciice analysis - highlighting which local is winning their grievances

« Improve communication - keeping everyone inthe loop when it comes to union business
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User Name: |

Password:

[ Remember me?
Forgot your password?

Labor Tracks Stat

Blog
@ « Protests Spreadto 77 Cilies in Turkey
S June 17,2013
SNAL N\ + Houston Union Members Hand Out Books atthe COPASoccer Toumament
A June 17,2013
S mrareo e « Clarence's Slorv Why We Need a Funcioning NLRB
June 17,2013
Name + DSHAIS Investigate Second Louisiana Chemical Plant Explosion
Union June 17,2013
« Conaress Considers Proposals fo Enable High-Cost borlaages
Phone June 17,2013
+ Supreme Court Stikes Down Aiona Law Requiring Voter Realstraion Applicants 1o Prove Cizenship
Email June 17,2013
+ The Urgencsof Now orthe Unemploved
June 17,2013
[VW « TellUs: How Can We Reverse th Trend ofthe Rich Geting Richer While Evervone Else Gels Less and

O 1ho Less?





image3.png
W] [ Labor Tracks: Retrieve Password > | [ Labor Tracks: Editing Dan Wison

€ ) N Isborrackscom tps!/testlabortracks com/tes/Account RetrievePassword

© ™1 [ Nt L) Shopping ) Kids () sl Work | Finances ) Kaate [} Belydance (B} UPMC Health lan M.«

LABOR TRACKS |

‘ © Your password has been emailed to you. ‘

To recover your password, please enter your user name below:

User Name: myUsemame.nalcss

Retrieve Password





image4.png
WL )] [ Labor Tracks: Viewing John Work Det... | [ Labor Tracks: Viewing Dan Wison De... |

I NewTab

& ) [ lsborrecks.com| rps1/tcstlabortracks.com/tes/ UnionMember/Detail/rankandiile

i, & B © ™ D Netflix |} Shopping | Kids |} x|} Work || Finances | | Karate || Bellydance (B UPMC Health Plan | M...

2 rankandfile

Account ~  BadManagers Gii

My Grievanc

# Edit Union Member
My Witn

| Personal | union | Work | Labor Tracks Account | Grievant Grievances | Witness Grievances |

First Name: John Birthday:
Middle Name: Ethnicity:
Last Name: Work Gender:

Email Address: themanwison@gmail.con ®  Veteran:
Address Line 1: 100 Main Street
Address Line 2: Apt 4
City: Gainesville
State: FL
Zip Code: 98712
Home: (908) 242-1670

hitps:/testlabortracks.com/test/UnionMember/Details/rankandfile#





image5.png
B search

NALC Grievance No.:

Filed Date Range:

Settlement Date Range:

Manager First Name:
Manager Last Name:

Grievance Phases:

Step Informal A ~
Step Formal A
Step B

Arbitration -

@ Clear Search

5211
15141
g1
Tag11
e
Tag1
Tz
a1
Tt
4011

0 -

NALC Grievance No. ¢ Filed Date

~  Sefflement Date.

912312011 4:09:48 PH

912312011 3:44:14 P

912312011 1:59:53 PH

91232011 1:31:32 P

912312011 11:42:20 A

912312011 10:48:35 A

912312011 9:26:52 Al

912312011 9:12:00 AM

912312011 8:37:37 Al

912212011 7:26:41 P

Grievance Phase

Step Informal A
Step Formal A
Step Informal A
Step Informal A
StepB.

Step Informal A
Step Informal A
Step Informal A
Step Informal A
Step Informal A

Bad Manager
Adams, Janine
Olbster, Paul
carder, eric
Olbster, Paul
Olbeter, Paul
Olbster, Paul
Olbeter, Paul
carder, eric
Bajack, T
carder, eric

Amount Awarded

FiishiPrevious bl 2 | Next | Last





image1.png
U] [ Labor Tracks: Signn | 8 LaborTracks: iting Dan Wilson

New Tab

€ > | M iabortracks.com  htps/test.labortracks.com/test/

I ) © 11 [N Netfix | Shopping | | Kids | | el | Work || Finances | | Karate || Bellydance & UPMC Health Plan | M...

LABOR TRACKS

gnin

LaborTracks is a web-based tool that helps unions fight for workers' rights. It does this by tracking
management atthe local, regional, and national level. Tracking management in this way allows unions to
influence a manager's agreement compliance (theyre much more likely to behave when watched) and
eliminate managements ability o hide their past deeds by moving to a new location. In addition to these
benefts, LaborTracks also provides the abiliy to

« Create grievance templates - standardizing the grievance
« Perform grievance tracking - following a grievance from step Ato Z

« Provides best praciice analysis - highlighting which local is winning their grievances

« Improve communication - keeping everyone inthe loop when it comes to union business

Letus help you with your organization. Sign up for a free trialtoday!

User Name: |

Password:

[ Remember me?
Forgot your password?

Labor Tracks Stat

Blog
@ « Protests Spreadto 77 Cilies in Turkey
S June 17,2013
SNAL N\ + Houston Union Members Hand Out Books atthe COPASoccer Toumament
A June 17,2013
S mrareo e « Clarence's Slorv Why We Need a Funcioning NLRB
June 17,2013
Name + DSHAIS Investigate Second Louisiana Chemical Plant Explosion
Union June 17,2013
« Conaress Considers Proposals fo Enable High-Cost borlaages
Phone June 17,2013
+ Supreme Court Stikes Down Aiona Law Requiring Voter Realstraion Applicants 1o Prove Cizenship
Email June 17,2013
+ The Urgencsof Now orthe Unemploved
June 17,2013
[VW « TellUs: How Can We Reverse th Trend ofthe Rich Geting Richer While Evervone Else Gels Less and

O 1ho Less?





